ANNEX

COMPLAINT/SUGGESTION FORM

PERSONAL DATA

	First name
	
	Surname(s)
	

	Address
	
	Postcode
	

	NIF
	
	Phone
	

	E-mail
	
	Cellular
	

	   Student
	   PDI
	   PAS


UNIT TO WHICH THE THE COMPLAINT  OR SUGGESTION IS BEING ADDRESSED

	Degree or service to which the complaint or suggestion is being addressed
	

	Date of incidence
	


Description / complaint / suggestion

	


	Response required via
	   Mail
	   E-mail
	


In compliance with the provisions of the Personal Data Protection Law passed on 13 December 1999, you are hereby informed that the data obtained on this form will be held in the “Postgraduate Students” file for which the UIB is responsible, the purpose of which is the administrative and academic management of students enrolled in postgraduate courses at the University of the Balearic Islands. The data collected are necessary for the aforementioned purpose, which cannot be fulfilled without them.

The UIB is responsible for processing the data and guarantees your rights of access, rectification, erasure or refusal regarding the data provided. In order to exercise these rights you must address your request in writing to: Universitat de les Illes Balears, Secretaria General, to the attention of the data protection officer, cra. de Valldemossa, km 7,5, 07122 Palma (Illes Balears). Equally, the UIB ensures that your data will be treated confidentially and will be used only for the aforementioned purpose.

Esta sección la tiene que rellenar el director del servicio o el responsable de calidad del servecio

Análisis de las causas

	


Acciones propuestas

	Acción propuesta
	Responsable
	Fecha de inici
	Fecha de realización

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Fecha de comunicación de la respuesta a la persona interesada
	


Control de eficacia

	Se han eliminado las causas que originaron la queja o la sugerencia?  

 Sí  No
	Fecha
	

	Está satisfecha la persona que presentó la queja o la sugerencia? 

 Sí  No
	Fecha
	


Firma,

